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Instructions – Disenrollment 
 
If you have to cancel your enrollment at OVGU due to a specific reason, you can apply for 
disenrollment via your myOVGU portal.  
 

1. Log in with your username and password. 
 

If you are a doctoral student at OVGU, you will have to change your role from 
Doktorand/-in to Student/-in. 
 

 
 
 
 
 
 
 

2. Click on the quick link „Online requests“. 

  
 

3. Click on „Disenrollment“. 

 

https://myovgu.ovgu.de/
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4. Read the information regarding disenrollment carefully. Then click on „Create new 
request“. 

 
 

5. Select a reason for your disenrollment. 

 
 

The procedure described below shows the example of “disenrollment due to change of 
university”. If you select a different reason here, the information displayed in the myOVGU 
portal may differ from these instructions. However, the steps remain the same. 
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6. Read the hints on the reason for disenrollment you chose and the information 
regarding your disenrollment.  
 
Then please indicate the semester and date on which the disenrollment should take 
effect. Subsequent changes are not possible. Please note the special requirements for 
submitting the application after passing a final examination.  
 
The application can be saved at any time and continued later. It may be necessary to 
enter a new date of disenrollment if the temporarily stored date is in the past. 
  
To complete the application, confirm that your details are correct and click on “Submit 
request”. 
 
By clicking on “Submit request”, your request will be sent directly to the Students’ Office 
of the OVGU/Dean’s Office for Academic Affairs of the Faculty of Medicine. 
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You can view the summary of your request by clicking on “Request submitted online”. 
It is no longer possible to edit the request. 

 
 

7. As soon as the request has been processed by the Students’ Office of the OVGU/Dean’s 
Office for Academic Affairs of the Faculty of Medicine, you will be informed by email (if 
you have activated your email notifications*) about the status change of your request. 
Log in again to your myOVGU account to receive further information about your 
request. 

 
* Email notifications can be activated or deactivated in the myOVGU portal by entering “Manage 
communication channels” in the “Browse menu” field and adjusting the setting accordingly by 
checking the box. 
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Your certificate of disenrollment is now available under „Student Services – Requested 
Reports/Reports“. Furthermore, the reason and the date of your disenrollment will be 
displayed in the Student Service.  

 
  

The certificate of disenrollment can be downloaded the first time via the printer icon, 
thereafter via the magnifying glass. Please download the certificate of disenrollment 
and put it in a safe place. You will have access to it for a maximum of 6 months after 
the date of disenrollment.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further questions please contact the WelcomeDesk at Campus Welcome Center in building 01 (E-Mail: 
servicecenter@ovgu.de or Tel.: +49 391 67-50000).  

mailto:servicecenter@ovgu.de

